Patient Participation Group meeting

Date held -  Tuesday, 24 April 2018
Surgery Staff Present 


Patient Participation Group Members 
Shelley Bhalla – PM

ET JR RH 
Lynne Summerfield 



Apologies








Welcome to all members 
AGENDA

Review last PPG meeting held on 13 March 2018 and Actions still outstanding from last meeting

PPG members agreed to read through the documents which had been circulated and feedback any comments or suggestions to the PPG about its future role 

PPG member to read through document and provide feedback
Joint meeting for Belvedere and Cairngall or one member from each PPG attend the other CCG meeting 

Possibility of Health Care Champions (Community Welbeing Service)   to visit and provide service at Cairngall 

Proposal for inclusion on website 

The (Patient Participation Group PPG) for the Belvedere Medical Centre meets approximately once very six weeks at the surgery.  Its purpose is to:

· Be a critical friend to the surgery

· Advise the surgery on the patient perspective

· Provide an insight into the quality of services

· Encourage patients to take greater responsibility for their own and their family’s health

· Research the view of those who use the practice

· Organise health promotion events

· Communicate with patients

Belvedere Medical Centre welcomes new members to the PPG.  If you want to make difference to how your local healthcare is delivered and are interested in joining the Group, please speak to reception

Please click her to access the notes of previous meetings 

The next PPG meeting will be help on_________


Introduction and apologies

On-line appointment booking
We need to promote on-line services for patients to book and cancel appointment and to request repeat prescription.  Can access via NHS online app to book an appointment or order prescription, consult your GP and get self help advice 
e-Consult – and  need to promote this.  
This is an online form available on computer or mobile app which patient completes and will signpost patient to appropriate services e.g. issues raised could be dealt with by pharmacist or clinician is to answer queries raised – we have received forms where it is an admin need a request for letter sick note etc. as well as where we contact patient via this e-consult system to request they make an appointment of can just be to advise prescription is ready for collection/at pharmacy
· Advantages to patient can submit e-consult anywhere at anytime and will received response within 48 working hours so could submit in middle of night, on commute to work at lunch time etc.

· Advantages to surgery by signposting to appropriate services this could mean a reduction in appointments and waiting time 
· Improves access and reduces face to face appointments 
· Very safe and confidential system between surgery and the patient
· If when completing the e-consult form the patients description of symptoms is deemed to be urgent they will be signposted to attend A&E 
We are thinking of piloting the idea of having a percentage of walk-in patients completing e-consult and will receive a response within 2 hours.  A new role of physicians assistant would look at e-consults and work flow to the correct person e.g. nurse, admin team etc. these e-consults who after reviewing e-consult can ask patient to come in for appointment.  The advantage is the Clinical staff are only doing the work they need to do and not getting bogged down in areas that could be dealt with by another member of surgery team or by pharmacist etc. 

Some patients who are less inclined/unable to use e-consult will have the support and encouragement of practice admin team to use the system.  Those who can not use e-consult due to housebound, disability etc. will still be able to contact surgery for help possibly by use of surgery mobile 

Action:  Ask CCG for any promotional material to promote this e.g. bunting and advertise on plasma screen

HealthWatch visit - 17 April
We have not received any response on the visit Action: Shelley to ask for report 

Cairngall update - progress and effects

We have successfully recruited a new Practice Manager for Cairngall and are actively in process of recruitment for clinical staff for both Belvedere Medical Centre and Cairngall Medical practice

We have implemented several changes in line with the way Belvedere Medical Centre works including the way repeat prescriptions are dealt with.  Referral and no longer being done by clinicians freeing up appointments, appointment the wait time to get an appointment has improved and are slowly starting to see an improvement

Date of next meeting 

Tuesday 5 June 2018 at 12:00
