Patient Participation Group meeting

Date held - Tuesday, 24 July 2018
Surgery Staff Present 


Patient Participation Group Members 






 JR, JB, SP, RT, RH 
Apologies
EM






AGENDA

Welcome to all members - Introductions and apologies 

Review of last 2 PPG meeting held on 05 June 2018 and any Actions still outstanding from last meeting 27 
Minutes of previous meeting and action points
Action: Shelley to ask if any promotional material/leaflets are available for PPG Membership Done: nothing available at present to encourage membership 
Action Lynne to contact SP to ask if this lady wants to remain a member of PPG Glad you contacted me.  I do still want to be a PPG member but have not been able to make a couple of meetings.  I have read & replied to all the invites I have received including the last one & know from the minutes that my apologies were not recorded. The meeting before last I did not get an invite to.  I only know you had it as it was in the minutes and I could have attended. 

Please let me know when the next meeting is & hopefully I can attend. ( email sent to all physical and virtual members advising of date of next meeting) 
The NHS system is 70 year old if PPG members have any ideas to celebrate this if any ideas are forthcoming to let surgery know ET volunteered to think of ideas on how to celebrate this 
Conflict resolution training for Reception/Admin staff took place on 18th July.  This went very well with role play and scenarios discussed.  Courses usually ask what participants will take from the course and how they would change their working practice.  Action: we will discuss this with staff at our next practice meeting 
PPG noticeboard time has been spent to tidy the PPG board and minutes were out of date – it has been mentioned that PPG members want ALL minutes to be displayed on board and distributed.  Poster for date of next meeting needs top be put on PPG noticeboard Done  
eConsult and Walk-in closure  - update 

eConsult is going well - with no problems from patients at all, no negative feedback.  Patients have mentioned the surgery is not as crowded now.  Older or patients who are unsure have had the eConsult process explained and shown either on patients mobile phone of on IPad in surgery, this has been well received.  Patients who are unable or unwilling to use eConsult can still book an appointment either by phone, in person or on-line (if they have signed up).   
eConsult has been advertised on website, and patients advised  when people present to the surgery – slips to be given at pharmacy, on repeat prescription re-order forms, texts have been sent and emails have been sent.  
Survey - when patients are asked how they felt eConsult went this response goes to eConsult 

ET overheard patients when in pharmacy complaining about walk-in closure and having an appointment but not being seen on time.  ET asked this person to come to PPG to raise these issues 
Wording regarding 24/7 service for eConsult – this has been raised with CCG to see if wording can be changed to reflect that the surgeries response is not 24-7 

Action: website has been amended to state:  eConsult - Contact our doctors online
Fill out a simple online form to get advice and treatment by the end of the next working day

Walk- in used to run from 07:30 but bookable appointments are still available at this time 

Complaints and feedback – end of March – will be supplied at next meeting  
Cairngall closing 31/03/19 but this is not our decision. The CCG will issue further communications to Cairngall patients.
We are still supporting Cairngall – we will see some patients here if it is required but this doesn’t impact on Belvedere patients
It is the patients’ choice to find a GP when Cairngall closes next year they are not being advised to register at Belvedere Medical Centre 

Belvedere Medical Centre can accommodate an increase in list size this may be done by staggering clinic times throughout the day during the working week and utilising all available clinical rooms.  It is emphasised that patient care of existing and new patients will not be affected or compromised in any way

Did not attend appointments – we have see an increase in patients failing to attend appointments so text (or letters if no mobile) will be sent advising if they continue we have the right to remove them from our list. 

New GP started Laura Ilchyshyn working 5 sessions a week. 
The below was requested by JR but she feels this could actually be used to advertise and promote the PPG 

The Purpose of the Patient Participation Group:
•To give staff and patients the opportunity to discuss topics of mutual interest in their practice.
•To provide the means for patients to make positive suggestions to the practice about healthcare.
•To encourage health education activities within the practice.
•To develop self help projects to meet the needs of fellow patients.
•To act as a representative group that can be called upon to influence the local provision of Health and Social Care.

No special skills are required – just some time and an interest in fellow patients.

How Can You Help?
By joining our group - this can be in person or by email.

Voluntary Activities - Prescription Service for the housebound, interpreting service for patients, establishing a Carers’ Group or establishing local translators.

Information - communications between patients and surgery staff, contributions to the information to update on website.

Representation for Local Healthcare - acting as a representative group that can be called upon to influence the local provision of health and social care.

Health Promotion – healthy walks, cycle training.
Any Other Business 

SP will find it difficult to get here for 12:00 on a Tuesday can this be altered to 12:30 

Date of next meeting 

Tuesday 21 August 2018 @12:30

