Patient Participation Group meeting

Date held - Tuesday, 5 June 2018
Surgery Staff Present 


Patient Participation Group Members 






JR, RH, EM 
Apologies





ET


AGENDA

Welcome to all members - Introductions and apologies 

Review of last PPG meeting held on 24 April 2018 and any Actions still outstanding from last meeting
Minutes of previous meeting and action points

PPG member to read through document and provide feedback – no feedback given 

Joint meeting for Belvedere and Cairngall or one member from each PPG attend the other CCG meeting  this is not possible until after July when we would know if Belvedere Medical Centre are permanently taking over Cairngall 

Possibility of Health Care Champions (Community Welbeing Service)   to visit and provide service at Cairngall a Meeting date has been set 
Action:  Ask CCG for any promotional material to promote E-Consult e.g. bunting and advertise on plasma screen only a couple of practices in our area are using e-consult and work is going on in practice for promotional material on Website, prescription re-order forms, text messages  

Cairngall update – lots of work has been done and continues to be done to improve systems, policies and procedures to make practice run a lot smoother and enable better access for patients.  
Feedback from practice staff and patients is on the whole positive and the general opinion from staff and patients is the practice has improved. 

There have been several tenders submitted to provide services to patients of Cairngall Medical Practice – Belvedere will hear whether their bid has been successful at the end of July   
Enter and View report  This was generally a positive report with over 50% of people were satisfied with services given at belvedere Medical Centre.  Comments were stated regarding front door being very heavy there is a button to call for assistance for disabled/patients with pushchairs etc.  Reception staff members were mentioned favourably. Interactions with clinical staff were mentioned and some criticisms were given but nothing outstanding as requiring further action. 

PPG membership  PPG board was obscured by a banner today – this has been re-positioned.  Reception staff members are to be reminder not to obscure Memo sent.  Daytime meetings are thought to be a contributing factor in patients not joining PPG.  Are there any leaflets available to hand out when Community Wellbeing Service members are in the practice on Tuesdays  Action: Shelley to ask if any promotional material/leaflets are available. Done 
Action 2:  Lynne to contact SP to ask if this lady wants to remain a member of PPG - Done 


Osteoporosis  – can anything be done to make people aware of effects of osteoporosis and what could be done to alleviate symptoms 
Shingles – NHS England are targeted particular age ranges to have a shingles vaccination ages 70 and 78 years old (particular date or birth ranges are targeted as being eligible for Shingles vaccination)  

The NHS system is 70 year old – it might be an idea to have an open day-promotional clinic to target people aged 70 and above to promote what is available locally. Community Wellbeing Service members are willing to attend and promote this Action: Shelley to think about the details of what we want to achieve  
Customer Service training for Reception/Admin staff has been arranged for 18th July.
Any Other Business 
Minutes of meeting could this be sent not as an attachment as some members are unable to open the attachment Action: Lynne to provide printed hard copy for RH Done 
Date of next meeting 

Tuesday 24 July 2018 at 12:00
